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Abstract 

This document provides instructions on how Public Safety Answering Point (PSAP) contact information is to be collected and 
documented. This process addresses the challenges associated with identifying PSAP and 9-1-1 authority recipients of outage 
notifications and the mechanisms for collecting and standardizing contact information.  One of the industry challenges in the 
delivery of outage notifications is knowing who to notify, by telephone and electronic means, in the event of a potentially impacting 
9-1-1 outage. (For 9-1-1 Authorities seeking Service Provider contact information, please work with your local PSAP.) 
Additionally, PSAPs do not necessarily know whom to notify in the industry when they self-detect an outage that is impacting 9-
1-1. Even when the industry knows whom to contact at a PSAP, the Service Provider does not always do so, or does not notify 
in a timely manner. This leads to PSAPs having to resort to social media and ad hoc communications with their peers to discern 
what might be happening in carrier networks. Today, due to FCC requirements to notify PSAPs, it is necessary to obtain accurate 
outage contact information for each PSAP. There is no centralized repository for PSAP outage contact information; therefore, 
companies have developed independent notification databases. 
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Foreword 

The Alliance for Telecommunications Industry Solutions (ATIS) serves the public through improved understanding between 
carriers, customers, and manufacturers. The Network Reliability Steering Committee (NRSC) strives to improve network 
reliability by providing timely consensus-based technical and operational expert guidance to all segments of the public 
communications industry. 

The Network Reliability Steering Committee (NRSC) Situational Awareness for 9-1-1 Outages Task Force (NSA-TF) is a joint 
Task Force composed of industry, 9-1-1 association, and PSAP representatives. The NSA-TF has a goal of providing actionable 
information to Public Safety Answering Points (PSAPs) and Service Providers in the case of a 9-1-1 outage. 

The mandatory requirements are designated by the word shall and recommendations by the word should. Where both a 
mandatory requirement and a recommendation are specified for the same criterion, the recommendation represents a goal 
currently identifiable as having distinct compatibility or performance advantages.  The word may denotes a optional capability 
that could augment the standard. The standard is fully functional without the incorporation of this optional capability. 

Suggestions for improvement of this document are welcome. They should be sent to the Alliance for Telecommunications 
Industry Solutions, NRSC, 1200 G Street NW, Suite 500, Washington, DC 20005. 

At the time of consensus on this document, NRSC, which was responsible for its development, had the following leadership: 

 

NRSC Leadership: 

Andy Gormley (T-Mobile), NRSC Co-Chair 

Andis Kalnins (Verizon), NRSC Co-Chair 

 

NSA-TF Leadership: 

Andy Gormley (T-Mobile), NSA-TF Co-Chair 

Mary Boyd (West Safety Services), NSA-TF Co-Chair 

 

The NRSC Situational Awareness for 9-1-1 Outages Task Force Subcommittee was responsible for the development of this 
document. 
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