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As a leading technology and solutions development organization, the Alliance 
for Telecommunications Industry Solutions (ATIS) brings together the top 
global ICT companies to advance the industry’s most pressing business 
priorities. ATIS’ nearly 200 member companies are currently working to 
address the All-IP transition, 5G, network functions virtualization, big data 
analytics, cloud services, device solutions, emergency services, M2M, cyber 
security, network evolution, quality of service, billing support, operations, and 
much more. These priorities follow a fast-track development lifecycle — from 
design and innovation through standards, specifications, requirements, 
business use cases, software toolkits, open source solutions, and 
interoperability testing. 

ATIS is accredited by the American National Standards Institute (ANSI). The 
organization is the North American Organizational Partner for the 3rd 
Generation Partnership Project (3GPP), a founding Partner of the oneM2M 
global initiative, a member of and major U.S. contributor to the International 
Telecommunication Union (ITU), as well as a member of the Inter-American 
Telecommunication Commission (CITEL). For more information, 
visit www.atis.org. 

 
------------------------------------------------------------------------------------------------------------------------------- 

The Industry Numbering Committee (INC) provides an open forum to address and resolve industry-wide 
issues associated with planning, administration, allocation, assignment and use of North American 
Numbering Plan (NANP) numbering resources within the NANP area.  

This document is maintained under the direction of ATIS and the INC. Suggestions for improvement of 
this document are welcome. They should be sent to the Alliance for Telecommunications Industry 
Solutions, INC Staff, 1200 G Street NW, Suite 500, Washington, DC 20005. All changes to this document 
shall be made through the INC issue resolution process and adopted by the INC as set forth in the ATIS 
Operating Procedures. 
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Notice of Disclaimer & Limitation of Liability  
The information provided in this document is directed solely to professionals who have the appropriate degree of experience to understand 
and interpret its contents in accordance with generally accepted engineering or other professional standards and applicable regulations. No 
recommendation as to products or vendors is made or should be implied.  
 
NO REPRESENTATION OR WARRANTY IS MADE THAT THE INFORMATION IS TECHNICALLY ACCURATE OR SUFFICIENT OR 
CONFORMS TO ANY STATUTE, GOVERNMENTAL RULE OR REGULATION, AND FURTHER, NO REPRESENTATION OR WARRANTY 
IS MADE OFMERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR AGAINST INFRINGEMENT OF INTELLECTUAL 
PROPERTY RIGHTS. ATIS SHALL NOT BE LIABLE, BEYOND THE AMOUNT OF ANY SUM RECEIVED IN PAYMENT BY ATIS FOR 
THIS DOCUMENT, AND IN NO EVENT SHALL ATIS BE LIABLE FOR LOST PROFITS OR OTHER INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. ATIS EXPRESSLY ADVISES THAT ANY AND ALL USE OF OR RELIANCE UPON THE INFORMATION PROVIDED IN THIS 
DOCUMENT IS AT THE RISK OF THE USER. 
 

NOTE - The user’s attention is called to the possibility that compliance with this standard may require use of an invention covered by 
patent rights. By publication of this standard, no position is taken with respect to whether use of an invention covered by patent rights 
will be required, and if any such use is required no position is taken regarding the validity of this claim or any patent rights in connection 
therewith.  Please refer to [http://www.atis.org/legal/patentinfo.asp] to determine if any statement has been filed by a patent holder 
indicating a willingness to grant a license either without compensation or on reasonable and non-discriminatory terms and conditions to 
applicants desiring to obtain a license. 
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1.0 TELEPHONE NUMBER ADMINISTRATION 
 
Telephone numbers are North American Numbering Plan (NANP) resources that 
are considered a public resource and are not owned by the assignees.  
Consequently, the resources cannot be sold, brokered, bartered, or leased by the 
assignee for a fee or other consideration. The NANP Resources assigned in this 
guideline are expected to be used in conformance with this guideline and the 
related ITU-T recommendations. Misuse of a resource either as defined in this 
guideline or as defined in ITU-T E.156 “Guidelines for ITU-T action on reported 
misuse of E.164 number resources” 1 should be reported to the North American 
Numbering Plan Administrator (NANPA)2.  
 
These guidelines identify Service Provider (SP) responsibilities with respect to 
individual telephone numbers in the 10-digit NANP number format (NPA-NXX-
XXXX) within existing geographic central office (NXX) codes administered by the 
North American Numbering Plan Administrator (NANPA) and thousands-blocks 
administered by the Pooling Administrator (PA).  

The Federal Communications Commission requires carriers to maintain internal 
records of their numbering resources so as to be able to report on the following 
categories:  1) assigned, 2) intermediate, 3) reserved, 4) aging, 5) administrative, 
and 6) available.3  Carriers must also track the following subcategories of 
numbers: 1) soft dial tone numbers, 2) ported-out numbers, 3) dealer number 
pools, 4) test numbers, 5) employee official numbers, 6) location  routing 
numbers, 7) temporary local directory numbers, and 8) Pseudo-Automatic 
Number Identification (p-ANI) numbers. All service providers shall maintain 
records of numbers used for intermittent purposes, or retained per the 
Servicemembers Civil Relief Act as separate additional subcategories as well.4 
Records must be retained for five years.5   
 
This document contains guidelines for the administration of Aging Numbers, 
Reserved Numbers, Sequential Number Assignment, and Audits. See the CO 
Code (NXX) Assignment Guidelines and the North American Numbering Plan 
Numbering Resource Utilization/Forecast (NRUF) Reporting Guidelines for 
further information concerning NRUF reporting requirements. 
 
It is assumed from a wireline perspective that CO Codes/blocks allocated to a 
wireline Service Provider are to be utilized to provide service to a customer’s 
premise located in the same rate center that the CO Codes/blocks are assigned. 
Exceptions exist, for example tariffed services such as foreign exchange service.  
 

                                                           
1 < http://www.itu.int/rec/T-REC-E.156/en >. 
2 < http://www.nanpa.com >. 
3 47 CFR § 52.15 (f). 
4 See the North American Numbering Plan Numbering Resource Utilization/Forecast (NRUF) Reporting 
Guidelines (ATIS-0300068). 
5 FCC 00-104, ¶ 36 and 62. 
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2.0 AGING NUMBERS 
  
2.1       PURPOSE AND SCOPE 
 
This section identifies the SP’s administrative duties for the aging of 
disconnected telephone numbers.  
 
The use of standardized aging processes and intervals promotes the efficient 
management of disconnected telephone numbers.  Several issues were 
considered during the development of these guidelines, including providing 
subscribers specific announcement treatment6, local/state government 
regulations, numbers with higher call volumes (time/temperature, ticket agents, 
etc.), and SPs’ administrative requirements. 
 
Because of the potential negative impact on subscribers who may be reassigned 
telephone numbers that are not adequately aged, as well as the potentially 
inefficient use of numbering resources if numbers are aged too long, the 
promulgation of rules and determination of appropriate penalties might be 
warranted to ensure SP compliance with these aging guidelines. 
 
The telephone numbers to which the definition of aging will apply are those 
numbers in the 10-digit NANP number format (NPA-NXX-XXXX) within existing 
geographic central office (NXX) codes that are available for assignment to 
subscriber access lines or their equivalents within a switching entity/point of 
interconnection (POI). 
 
2.2 Definition of Aging and Aging Numbers 
 
Aging is the process of making a disconnected telephone number unavailable for 
reassignment to another subscriber for a specified period of time.7  Aging 
numbers are disconnected numbers that are not available for assignment to 
another end user or customer for a specified period of time. Numbers previously 
assigned to residential customers may be aged for no more than 90 days. 
Numbers previously assigned to business customers may be aged for no more 
than 365 days.8  An aging interval includes any specific announcement treatment 
period as well as the vacant telephone number intercept period.  A number is 
disconnected when it is no longer used to route calls to equipment owned or 
leased by the disconnecting subscriber of record.  
  
2.3 Purpose of Aging 
 
The primary purposes of aging are: 

                                                           
6 Specific announcement treatment included transfer of calls, subscriber intercept, etc. 
7 FCC 00-104, ¶ 28. 
8 47 CFR §  52.15 (f) (1) (ii). 


