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As a leading technology and solutions development organization, ATIS brings together the top global ICT
companies to advance the industry’s most-pressing business priorities. Through ATIS committees and forums,
nearly 200 companies address cloud services, device solutions, emergency services, M2M communications, cyber
security, ehealth, network evolution, quality of service, billing support, operations, and more. These priorities
follow a fast-track development lifecycle — from design and innovation through solutions that include standards,
specifications, requirements, business use cases, software toolkits, and interoperability testing.

ATIS is accredited by the American National Standards Institute (ANSI). ATIS is the North American
Organizational Partner for the 3rd Generation Partnership Project (3GPP), a founding Partner of oneM2M, a
member and major U.S. contributor to the International Telecommunication Union (ITU) Radio and
Telecommunications sectors, and a member of the Inter-American Telecommunication Commission (CITEL). For
more information, visit

< www.atis.org >.
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DATE: April 2013

TO: Stakeholders of the Nation’s Public Communications Networks

Every year natural and man-made disasters remind us how dependent the nation is on its communications
infrastructure. Last spring, a fast-moving wind storm brought a wave of destruction across the Midwest, the mid-
Atlantic, and the Northeastern regions of the country, significantly impacting communications services in general
and 911 facilities in particular. In late spring wildfires raged across swaths of the Southwest and the Midwest, and
in the fall Hurricane Isaac and Hurricane Sandy impacted a multitude of cities along the south and east coasts.
During these events, communication providers demonstrated how seriously they take their responsibility to
provide reliable services for consumers and businesses, expending significant efforts to mitigate outages and
quickly restore service.

These robust communications networks enable consumers and businesses to contact emergency services, to
communicate with family, friends and colleagues, and to conduct day to day business. They also enable our
financial institutions, the economic engine of the country, to function. Because of this, the owners and operators
of these networks are firmly committed to building and maintaining reliable and resilient networks. This
commitment has been demonstrated again and again — on a day to day basis and in the face of natural and
manmade disasters.

The NRSC and its member companies are dedicated to furthering this effort by analyzing outage and reliability
trends and recommending actions that can either eliminate outages or reduce their impact. While the member
companies are all strong competitors in the marketplace, they work together through the NRSC to ensure that
communication systems continue to remain secure and reliable. These efforts ultimately benefit consumers,
business, the industry, and the country as a whole.

This Operational Report provides a snapshot of the issues addressed by the NRSC over the last three years. As
you'll see, the efforts of the NRSC, guided by input from member company experts and the FCC, are primarily
directed toward ensuring that meaningful data is being collected and analyzed to better understand outages.
Ultimately, the NRSC utilizes this information to develop industry guidance that directly impacts and improves the
nation’s network reliability and resiliency. These efforts often build upon previous NRSC work efforts, and in turn
form a strong foundation for ensuring that communication networks continue to be reliable and resilient as they
evolve and additional reliability challenges are recognized. As industry moves into the next generation of
communications and beyond, the primary goal of the NRSC will remain the same — to ensure the continued
reliability of the communication networks that this country depends on.

Stacy Hactmar S £ bk

STACY HARTMAN RICHARD KROCK
NRSC CO-CHAIR NRSC CO-CHAIR
CenturyLink Alcatel-Lucent
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